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TheInternet has evenaffected and changed the ways of performing
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ntemet Based Communication Tools MOst of our tasks and has made it possible for us to perform
. Chat many of the tasks from our home only. For example, we can find
Electronic Mail (E-Mail) information on any topic using a search engine, shop in online

stores like Flipkart, communicate with our family and friends via

. oups
= Newsgroup Skype or Facebook, watch the latest videos on YouTube, can share

« Blogs our views using blogs and can even pay our bills online. Thus, the
. Videoconferencing Internet has become the most popular and widely used resource
» Social Networking through Social for communication, information retrieval, entertainment and
Vedia Sites | sharing data, nowadays.
s« [Dataand Resource Sharing J Since, the Internet is an easy, sophisticated and cost-effective
P— S - mode of communication, it is being used by almost everyone from

teenagers to adults and senior citizens for some or the other reason.

The Internet is a global network of computers. It provides many
different services at affordable rates.

7.1 INTERNET BASED COMMUNICATION TOOLS

One of the most important features of the Internet is
communication. The Internet has made communication a lot
easier and quicker. The entire world is able to communicate
with each other using the Internet. The most popular use of the
Internet these days is communication.
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7.2.1 Chat Room in the messa
The service in which multiple users talk to each other in real-time, by posting i 8€s, on the topj of
common interest, is known as the chat room. The chat room facility is offered by many websites, Some of

common ones are teenchat.com, tinychat.com, teenspot.com, etc.

1.2.2 Types of Chat Services
The following are the three most commonly used types of chat services available online

¢ IRC (Internet Relay Chat)

+ Instant Messaging + 1CQ (" Seek You”)

7.2.2.1 Instant messaging (IM) }
A communication service over the Internet which allows an instant transmission of text-based messages fron |

the sender to a receiver is known as Instant messaging. i
Instant messaging also offers text-based, two-way message exchange in real-time. It is different from online chatting. |
It takes place between the known users, whereas the online chat takes place between unknown users, aswell. |
In instant messaging, people who are invited by the users are included. It is like a private L
chat room. A list of friends is created on the instant messaging. When the message
arrives, an alert is popped up. '

Some examples of instant messaging programs are World of Chat Messenger, Hike

Messenger, Yahoo! Messenger and Google Talk. Let us learn about afewof them here. || awmzgm 8
World of Chat Messenger: It is a client for instant messaging as well as online audj o = :

video conversations. It works on all the PCs and thdows versions. o :l’ ““*

- Some of its main features are as follows, ! ?,:::: ':

g :

It gives you the facility to change
your text, font C
to show your feelings, Dlour as well as adding emoticons ; """'"""

S
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